Guidelines for Volunteers staying at the Nima Guesthouse

We welcome you to our guesthouse and hope you enjoy your stay. While you are here, it would be helpful if you kept in mind the following guidelines, which will make your stay as comfortable as possible.

Joanna Felih, who is in charge of the guesthouse, is a very hard-working woman with a broad range of experience. She is very happy to help you in any way she can. Joanna is always concerned about your safety and health and so it would be wise to respect her guidance and follow her advice. 

Electricity periodically goes out. Sometimes it is announced but not always. You should know where the flashlights are kept.

Water usually runs only in the morning and not every day. When water doesn’t flow, you can still bathe with a bucket but be careful with water consumption. The guesthouse has water storage buckets in the bathroom and kitchen. Very seldom does the water remain off long enough to cause a problem. If you want a warm bucket bath Joanna will fill a kettle for you and you can mix the boiled and cool water.

Laundry done by hand is an art and Joanna will explain how it is done. Clothes should be dried inside on the lines and an iron is provided.

Flush the toilet only after pooping or, if there is water, when the water is sufficiently yellow. When the water doesn’t flow it will be necessary to manually fill the back of the toilet reservoir. The toilet flushes best if the handle is pushed all the way to the bottom and held there until everything flushes down. Also, the water level in the back of the toilet should be completely full prior to flushing as otherwise the flush may be ineffective. All toilet paper should be placed in the blue wastebasket next to the toilet. 

There are cockroaches occasionally. Don’t worry. If the problem becomes worrisome Joanna will apply a pesticide powder. Remember to keep any edibles well protected.

The atmosphere in Accra is warm and friendly. However, crime is definitely present, as it is in many big cities, and one should take precautions. This is especially true after dark. Do not go out alone in the evening (apart from the Nima Centre) and do not carry any valuables. Cameras and cell phones are easy targets. Officials have issued warnings to stay away from internet cafes in the evening hours, except Busy Internet, which is well guarded by security staff. If in doubt, please ask and keep in mind that foreigners are usually well identified and at higher risk.

Be very cautious when purchasing food from street vendors and do not drink local water. The guesthouse will keep a supply of filtered water at all times. The filter is made from clay and dipped in a silver colloidal solution and it very safe. Fill up your bottle every morning and save on plastic!

There is a supply of first-aid material in the bottom drawer of the

chest of drawers in the guest room. This will cover most minor needs. Occasional tummy upsets are quite normal but significant diarrhea lasting more than a few hours may require medical intervention. At that time keep your fluid intake up and avoid citrus fruits. If you are ill, tell Joanna immediately and she will arrange to take you to a doctor. If you fail to regain health quickly return to the doctor for follow-up care.

Malaria is prevalent in Ghana and precautions need to be taken. Always enter the guesthouse quickly in the evening to avoid mosquitoes coming in. Malaria can present with flu-like symptoms including the following: fever, chills, muscle and joint aches, headache, nausea, vomiting, diarrhea, lethargy and coughing - and early detection and treatment is crucial. Do not delay if you are feeling unwell, as malaria is a killer. 

Remove your outdoor shoes when you come in. It is handy to keep a pair of slippers (flip flops) handy for in-guesthouse use.

Basic rates for the guesthouse cover furnished accommodation, electricity and water consumption, toilet roll and liquid soap. There are rates that include breakfast and dinner too.

Joanna makes delicious meals. Breakfast is at 7:00 a.m. to allow her enough time for the dishes to be cleared and cleaned and dinner is around 7:00 p.m. If you have allergies or food preferences please advise her. Also, if you enjoy cooking, please tell her what ingredients are needed and she will purchase the items. Then you can prepare the food together. Please only suggest recipes that use locally available foodstuffs.

Before closing I should mention that our landlord and next-door neighbour Hadjia, can sometimes be difficult at times and her loud voice is ever present. My suggestion is that you greet her and her sister, Mumuna, daily with a “Good morning” or “Good evening” and a smile. If you happen to travel outside Accra, bringing back a small token gift, e.g., a pineapple will forge a good relationship. Hadjia’s son Mubarak lives upstairs with his wife, Khadijah.

All these are simply precautions so that your time in Ghana will be as pleasurable as possible. We trust that you will respect them. If you are unhappy please let Joanna know. The guesthouse is only an accommodation option. If you would rather stay elsewhere that decision is yours and it will not affect your volunteer placement.

Thank you.

Kathy Knowles

An extra note:

Library staff and members are usually delighted to have their pictures taken. However, always ask strangers beforehand, as they might get offended. It is only courteous to send photos back after your return. The general library address is P.O. Box AT 699, Achimota-Accra, Ghana, West Africa.

